
2019 Quarterly 
Webinar Schedule

These webinars are open to all employees at no additional cost as part of your 
membership in LEADERSHIP USA®.

Schedule: 
11:00 AM to 12:00 PM Mountain time

Friday, February 8, 2019

Pamela Jett, CSP
A Leader’s Toolkit for Difficult and Disciplinary Conversations
Leaders of every level agree that one of their most difficult responsibilities is having disci-
plinary or difficult conversations. Communication and leadership expert Pamela Jett will 
help you navigate some of your stickiest situations!

Registration: 
LeadershipUSA.biz/webinars

Friday, May 3, 2019

Steve Hughes, CSP
Instant Access: Making Great & Lasting First Impressions 
In today’s 24/7 business climate, it’s more important than ever to make a positive first 
impression on the people you meet. Steve Hughes will help you discover the simple yet 
overlooked things you can do to improve the way people perceive you!

Friday, July 26, 2019
Kristin Arnold, CSP
7 Tell-Tale Signs you are Leading an Extraordinary Meeting
How much participation and collaboration do you really have during your meetings, and 
how do you know that they are as productive as they can be? Join us as Kristin Arnold 
shares the tips you’ll need to ensure that your meetings are not only good, but great!

Wednesday, October 30, 2019
Kevin O’Connor, CS
Defusing Demands, Disruption, and Dysfunction: The Skillset
How do you respond to an unexpected disruption—especially under pressure—when all 
eyes are on you? Do you fight, flee, or freeze? Kevin will help you muster the courage to try 
new skills in your next high-pressure situation.
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